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GRADE 12	 SECTION B	 BUSINESS STUDIES

Impact of recent legislation on business – response to demands for redress and equity

1.	 Refer to the following extract:

Melville recommended that all suppliers covered by the Act, which will [apply] to virtually every 
business transaction and to manufacturers, retailers, professional service providers, franchises, NGOs, 

trade unions and municipalities, start preparing for its implementation without delay.

(https://www.bizcommunity.com/Article/196/307/45701.html, accessed 05/03/2020)

	 Identify the Act mentioned in the above extract.
		
	 A     	 Basic Conditions of Employment Act	 B     	 Employment Equity Act	
	 C     	 Consumer Protection Act		 D     	 Consumer Correction Act	
		
2.	 Miriam is a supervisor in a grocery store. Her normal working hours are from 07:00 to 19:00 and from 19:00 

to 07:00 on alternative weeks. She also works every second weekend from 07:00 to 19:00 and she receives no 
overtime for these hours. Which Act is being violated by the employer?	

		
	 A     	 Occupational Health and Safety Act	 B     	 Basic Conditions of Employment Act	
	 C     	 Employment Equity Act		  D     	 Skills Development Act	
		
3.	 John owns a grocery store and has three employees. Janice earns R10 000 per month, Jake earns R5 000 per 

month and Eunice earns R12 000. John aims to constantly improve his employees and contributes towards 
the skills development levy. Calculate how much John contributes to UIF for his three employees.	

		
	 A     	 R270	 B     	 R2 700	 C     	 R540	 D     	 R5 400	
		
4. 	 Affirmative action placements are as a result of this Act.	
		
	 A     	 Skills Development		  B     	 Basic Conditions of Employment	
	 C     	 Occupational Health and Safety	 D     	 Employment equity	

Professionalism and ethics

5.	 Refer to the following extract:

Citizens should be consulted about the level and quality of the public services they receive and, 
wherever possible, should be given a choice about the services that are offered.

(www.kznhealth.gov.za, accessed 05/03/2020)

	 Identify the professional guideline described in the above extract.

	 A     	 Batho Pele Principles		  B     	 Professionalism Code	
	 C     	 South African Code		  D     	 King Code	
		
6. 	 A well-known retail chain stated the following in their annual report:
	 “Effective governance is considered to be a vital component and contributor to the Group’s sustained 		
	 performance, which makes it mandatory regardless of the financial position the company finds itself in.” 

	 This approach to ethics can be said to be …	
		
	 A     	 a narrative-based theory.		 B     	 a consequence-based theory.	
	 C     	 according to a principle-based theory. 	 D     	 none of the above.	
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7.	 The following statement is FALSE. Correct the underlined word to make it TRUE.

	 Utilitarian theory is the ethical theory that is based on the idea that the end justifies the means.	
		
	 A     	 A consequence-based theory	 B     	 A narrative-based theory	
	 C     	 According to a principle-based theory	 D     	 Theological-based theory	
		
8. 	 Validate why when the term Cyberslacker is used to describe an employee, that employee is being 

unethical.	
		
	 A     	 Term is used to identify people who incorrectly conduct Web-based research.	
	 B     	 Term is used to identify people who never reference research conducted using the Web.	
	 C     	 Term is used to identify people who surf the Web when they should be working.	
	 D     	 None of the above.	
		
9.	 Identify the unprofessional action.	
		
	 A     	 Over-billing customers	
	 B     	 Designing phones so that users accidentally accept data charges	
	 C     	 Exploiting tax loopholes	
	 D     	 All of the above	

Creative thinking and problem solving

10.	 Globalisation is a problem faced by most organisations. Why is it critical to solve this problem?	
		
	 A     	 Environmental problems		 B     	 Increased competition	
	 C     	 Energy shortage			   D     	 Changing technology	
		
11. 	 Which one of the following statements are not true of a creative thinker? Creative thinkers are likely to:	
		
	 A     	 develop new ideas.		  B     	 take risks.	
	 C     	 be goal focused.			   D     	 see things in the same way as others.	
		
12.	 A problem-solving technique where advantages and disadvantages are weighed up and a decision is made 

based on these is called:	
		
	 A     	 PESTLE analysis			   B     	 SWOT analysis	
	 C     	 pro’s and con’s chart		  D     	 Delphi technique	
		
13. 	 The following statement is FALSE. Correct the underlined word to make it TRUE.

	 Delphi is a problem-solving strategy which emphasises the ethical solution to a problem.	
		
	 A     	 RIMS	 B     	 LSM	 C     	 USP	 D     	 Decision tree	
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14.	 Identify the following famous creative thinker and identify what they are famous for.

Figure 1:https://www.theverge.com
		
A     	 Steve Jobs, inventor, designer and entrepreneur for Microsoft.	
B     	 Steve Jobs, inventor, designer and entrepreneur for Apple.	
C     	 Elon Musk, inventor, designer and entrepreneur for Apple.	
D     	 Elon Musk, inventor, designer and entrepreneur for Tesla.	

Challenges of the macro business environment

Questions 15,16 and 17 relate to information taken from the 2020 Budget speech delivered by Tito Mboweni.	
		
15.	 Identify the expected 2020 overall GDP growth rate for South Africa, as discussed in the 2020 Budget speech 

by Tito Mboweni.	
		
	 A     	 1,0%	 B     	 0,9%	 C     	 10,0%	 D     	 0,1%	
		
16. 	 Identify the expected 2020 inflation rate for South Africa.	
		
	 A     	 4,7%	 B     	 4,1%	 C     	 5,5%	 D     	 4,5%	
		
17.	 The Fuel levy will increase on 1 April by … cents per litre.	
		
	 A     	 16	 B     	 9	 C     	 18	 D     	 20	
		
18. 	 Woolworths stores are all equipped with high-tech electronic point-of-sales systems. This strategy is in 

response to pressure from which macro environmental factor?	
		
	 A     	 Social	 B     	 Environmental	 C     	 Technological	 D     	 Legal	
		
19.	 Assess which of the following definitions best describes Vertical integration.	
		
	 A     	 The process of a company increasing production of goods or services at the same part of the supply chain.
	 B     	 The process of combining and rearranging businesses to materialise potential efficiencies.	
	 C     	 An agreement between two or more parties to pursue a set of agreed-upon objectives.	
	 D     	 An arrangement in which the supply chain of a company is owned by that company.	

Citizenship roles and responsibilities

20.	 Which of the following best explains the implications of corporate social responsibility for the nearby 
disadvantaged community?	

		
	 A     	 Employees are happier knowing they are making a positive difference in the lives of many others.	
	 B     	 There is an increase in media attention and publicity.	
	 C     	 It creates a healthier environment with better control over diseases.	
	 D     	 It assists in scoring higher on the JSE SRI.	
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21. 	 An independent institution that has made it their mission to develop an acceptable guideline on sustainable 
reporting is known as the …	

		
	 A     	 Global Reporting Initiative.	 B     	 Consumer Protection Act.	
	 C     	 International Reporting Initiative.	 D     	 Delphi Reporting Initiative.	
		
22.	 Identify the management competency in the extract below:

Leaders take a broad, long-range approach to problem-solving and decision-making that involves objective 
analysis, thinking ahead, and planning.	

		
	 A     	 Global awareness			   B     	 Organisational awareness	
	 C     	 Strategic thinking			   D     	 Customer service orientation	
		
23. 	 How would you classify the majority of South Africa’s poverty status?	
		
	 A     	 Extreme poverty			   B     	 No poverty	
	 C     	 Cultural poverty			   D     	 Moderate poverty	
		
24.	 According to the 2019 Stats SA, South Africa has a population of 58,78 million and a labour force of 23,1 

million. Calculate how many people are unemployed if the current unemployment rate is 29%.	
		
	 A     	 35.68 million	 B     	 23,10 million	 C     	 17,04 million	 D     	 6,69 million	

Business functions (Marketing, Human Resources and Production)

25.	 As an HR manager, you need to make sure that a contract is signed between the business and the new 
employee. Name the law that you would use to base your contract on.	

		
	 A     	 Labour Legislation			  B     	 Skills Development Act	
	 C     	 Employment Act			   D     	 Basic Conditions of Employment Act	
		
26. 	 … refers to the use of an established brand to launch products in an unrelated market.	
		
	 A     	 Brand extension			   B     	 Brand stretching	
	 C     	 Market mapping			   D     	 Market intervention	
		
27.	 A technique specifically used to analyse the cost of components of a product with the ultimate aim of 

reducing those costs.	
		
	 A     	 Balanced Score Card		  B     	 Cost breakdown analysis	
	 C     	 RIMS			   D     	 SWOT	
		
28. 	 Evaluate the production process used in the extract.

For the vast majority of cruise ships, all of their cabins are built separately from the rest of the vessel, 
on a construction line akin to a car factory. ... These cabins are then transported to the shipyard, 

where they are slotted into the vessel using the magnetic force.

(https://www.cruise1st.co.uk/blog/cruise-ships/how-are-cruise-ships-built/, accessed 05/03/2020)
		
	 A     	 Jobbing production		  B     	 Mass production	
	 C     	 Batch production			   D     	 Combination production	
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29.	 Define the term LSM as it relates to market segmentation used by the marketing department.	
		
	 A     	 Leading Standard Marketing	 B     	 Living Standard Measurement	
	 C     	 Living Standard Marketing	 D     	 Logistic Standard Measurement	
		
30.	 Which TWO statements are FALSE?

1.	 Employees must be given encouragement and emotional support to be creative.
2.	 Top-level management is involved in strategic planning and is not involved with innovation and new 

ideas.
3.	 Employees should not receive material rewards for making new suggestions, because it is part of their 

job.
4.	 Positive feedback is very important to encourage creativity.

	
	 Choose the correct combination:
	
	 A     	 1 and 4	
	 B     	 2 and 3	
	 C     	 2 and 4	
	 D     	 1 and 3	
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Article 19(3) of the ICCPR states: ‘The exercise of the rights to [freedom of expression], carries with it 

others; (b) For the protection of national security or of public order or of public health or morals.’

at a local retail business. The information below appears on Amy’s payslip:

What is Amy’s net salary?
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Look at the idea or problem from the ‘other side’. 

https://businesstech.co.za/news/energy/308090/here-is-the-official-petrol-price-for-april-2019
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Nations’ Universal Declarations of Human Rights
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